WZZ 217
RECEIVED
Psc AUG 81 2017

F/WMW) K“d/ : PUBLIC SERVICE
COMMISSION

Dowe KAWCE Hove WW « oszﬁx/uu' Hay naecl ap
""“f/’""b‘/’ﬁ*““ weaele up "QIP? ,
Does KAWL ,&){,‘,/o%__éom cwg‘/{mg ! Do Ry was pur, dollaw/
7o pay ﬁ‘ %M-IOMJLM, WM W%& ,mwau,cwf
B f /Jg‘ﬁ_. M L+alen MJOW 7o N T o T
loégu.:b m; e a/mi?j/%mm},e:;aud A ace 'V’—W/JLM
sgpongTor, £y a dre alsh /me—-/’ﬁ—%t : -
@re . /0"7.0/\48; W&ﬁ/jd« 5»« KAQJCW/IMW.
T A2 Ao o0 aton //Lo*ee—v/iywz- et bsomn pomensad /M.
X do re? " Ariow Aew Lowg . Hpasw ond wde fova.
o oxsan s of Hn o e ifeatuhare §

Sﬁujfwg( w it b0l ,m{ocl_gg'ﬁ,w_,/?) 20l Fa

S 9""’/‘ 19 22/ T +hrs _(mwm-é persod Qubs 2t 7o
a,q,{r. (7, 2917 [SpawcC f,e,éézv-m,q,vQ use. He py s

amt o c% Ca L. OF Jar Lo 29,82 c @ L /p,\)/wd\
\N\w_—\/ﬁx,‘. DY Ao w@’l”b-uQ»W—E——.- l<ﬂ§c;. -u3,<;. oJuz_Mo‘l”
on . Laad) an . T2 W whar N aabed W
adang COus Ooxted . e
Qm Moé/w% o c;w—-;aﬁbo?g wlecled ook KAWC
L AW gorg F R o ord ~aow et asfha notz

/)M,M'do Mf@dmil%xﬁ,ﬁﬁ#?




D WA W quindey f e Wﬁ v s 2 Fatal,

e ot HFTSC doucg Fo fores KAWE

49./&/\/\@& KALQC-/KM% "l'"/(,u[i’w oYX e +o ' f ,4/0_204/

ku«%o’w- vy MMW@M‘ N Wb Zfitls o

- e s tiddonees w b 3 fosost KAWC water
gTorage fodp Tavhe ! o KABC foafed Wodir

- sPUSR He Fighdopees oo io Joures ik

DX Noned) 4o oot Kouvaed) I #Hol .
despaded frone e Fighh opses o Hoprocedliy

M Wf"a-w) comed wd® asurn. —Aossen?l KAWC.

""'W’UW 0 BaX i), ol what B s oA

g)u’f'ww KAWE atk PSC Fo qiew) Howa o

e engoan - owe wWadi, Wb W e 0 aopplier.

\<\qw§c’fi{c\ et aalh éet?sc +o mta:s’e’_\,bw—\—o

de et oo LA R WAL Lau AT

cHemucadV o R el Qowoo c'_o.fﬁ’.ﬂ

)%?SC‘ e LR owedh Hhea Ma&w«_w KAWC

X

T WoulA oo W% R erged ek
;%J-ofc/v*- A«‘i&/}w&— W A lAd oo _eust fereve,
@a)“v\,c,am-cg‘ wu.m//A 1< AuwC ed a
WW ® POsScC ﬁw%ﬂu%

ST Bty Rl






S

704§

20/-7

Water utility
serves this

region well

BY PAT FREIBERT, WAYNE
MARTIN AND BILL SISSON

Communities benefit
from a well-run water
utility that provides
reliable, quality service.
Kentucky American
Water does just that, and
then some.

For this reason, we, as
long-time engaged citi-
zens of Central Ken-
tucky and proud board
members of Kentucky ™’
American, find the edi-
torial board’s continued
negative characteriza-
tion of the water utility
to be quite puzzling. We
want to share the facts.

Kentucky American is
committed to maintain-
ing well-run systems to
provide great service.
The company is contin-
ually upgrading aging
water mains as well as
plants and other facil-
ities. This year alone the
company will complete

approximately $20 mil-
lion worth of such pro-

customers. It was truly a
game changer for the

" | region. Remember the

water use restrictions
that occurred before this
plant was built?

" Regulators and those
in the industry under-
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At issue:‘Herald-Leader
editorial, “Consumers
paid, then paid again;
Lexington hopes to save
money by billing in-house
for sewar, landfill,
water-quality
management fees”

Water Works Associ-
ation.

The business decision
made a few years ago to
end city sewer, landfill
user and stormwater fee
billing services — which
was referenced in the
editorial — was one we
supported.

When the agreement
to do third-party billing
via water bills was made

in the early 1990s it may

have made sense but as
these non-water charges
became an increasingly
larger component of the
water bill, staff found
the practice increasingly
confusing for customers.
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water .and the
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for its Central Kentucky  would have added cost

to the project.

It was a good decision,
and water. company staff
worked with the city to
assist with a smooth
transition.
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customers. It was truly a
game changer for the
region. Remember the
water use restrictions
that occurred before this
plant was built?

Regulators and those
in the industry under-
stood the criticality of .
completing this project
for our region’s econom-
ic development and
quality of life. The com-
pany got it done on time
and under budget. There
have been no water use
restrictions for custom-
ers since it came online,,
even during drought
times.

The company’s com-
mitment to excellence is
also evident in the qual-

ity of water it provides to

customers. It employs
processes that go beyond
‘what isrequired by wa-
ter quality regulations
and voluntarily partici-
pates in the national’
Partnership for Safe
Water. The result is that
the tap water it provides
is among the best in the
nation.

" Regarding cost, Ken-
tucky American adheres
to a continuous improve-
ment mindset to keep
rates as low as possible.
Employees are always
seeking ways to perform
more efficiently without

sacrificing quality.

" Just this year the com-
pany received two spe-
cial recognitions for
water guality optimiza-
tion from a program
administered by the U.S.
Environmental Protec- '
tion Agency, and in July
the company’s newest
water treatment plaat in
Owen County received
the award for operation
excellence from the - -
Kentucky/Tennéssee
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" It was a good decision,
and water company staff
worked with the city to
assist with a smooth
_ transition.

Kentucky ‘American
serves approximately
half a million people in
portions of 12 counties

_ with about 140 employ-

ees, combined with the
expertise of its parent
company, American *
Water.

In April, several of
these emiployees repre-
sented the company as it
received a Best Place to
Work in Kentucky award
— for the fourth year in a
row.

Employees not only

"work hard to provide a

critical setvice to com-
munities large and
small, but also volunteer
on boards, at events, in
schools and on special
projects.

The company supports

_ nonprofit crganizations,

grant programs, scholar-
ships, science fairs,
green initiatives and
water festivals, fo name
a few. Its Hydration
Station can be seen at
outdoor events nearly
every weekend in the
summer, and the water-
botile refilling stations it
has sponsored are pop-
ping up in more and

‘more locations.

We welcome others to
take a closer look at how
Kentucky American -
Water works with the
communities if serves.
We believe they will find
a great story that keeps
getting bettel

Pai Frezbert, Wayne
Mariin and Bill Sisson
are board members of
Kentucky American
Water.



